


The Supplier Portal is the main platform 

(website) that connects Suppliers to Shoprite

It is primarily used 

for effective 

communication

and the transfer 

of documentation 





The Website https://supplier.shopriteholdings.co.za/ should be 

accessed from either:

Google Chrome Internet Explorer Version 9 +

https://supplier.shopriteholdings.co.za/ 
https://supplier.shopriteholdings.co.za/ 


The website can only be accessed by suppliers currently trading with Shoprite

Therefore, to register as a master user the supplier will need to have 

an account number with Shoprite



Master Users are 

max 3 people the Supplier 

has selected to manage 

employee profiles on the 

platform - this person 

should work for the Supplier



To become a supplier

visit website https://www.shopriteholdings.co.za/

Click on the CONTACT US page and then select the Become a Supplier option

https://www.shopriteholdings.co.za/


For more information or further assistance on registering as a master 

user contact the B2B Helpdesk

Email: B2Bhelpline@shoprite.co.za

Or by phone:

● Stephen Smith +27(0) 21 980 4840

● Gary Hinrichsen +27(0) 21 980 8797

mailto:B2Bhelpline@shoprite.co.za


WELCOME 

ABOARD!


